
Additional
Services

More ways we’re here for you.

V10282026

ADDITIONAL SERVICE FEES 
FOR BUSINESSES

Change Signatories
1 FREE per year

$25.00
each additional 
change

Business Deposit Book $2.00

Returned Item $7.00

NIGHT DEPOSITORY SERVICES

SAFETY DEPOSIT BOXES

Annual fee $30.00 + HST

25 Deposit Bags $6.00 + HST

50 Deposit Bags $12.00 + HST

100 Deposit Bags $24.00 + HST

Blank Deposit Books $2.00 +HST
Deposits made without a signed
agreement

$5.00
per deposit

Keys (additional or lost key
replacement) $5.00

These are annual fees. Prices are plus HST.
Sizes vary by branch. Please contact your nearest
branch for sizes and availability.
Small Box $40.00 + HST

Medium Box $50.00 + HST

Large Box $90.00 + HST

Extra Large Box $125.00 + HST

Lost Key $55.00 + HST
Drilling of box and 
Replacement of Keys

Starting at 
$350.00+ HST



SPECIALTY PAYMENTS
Bank Draft $7.50

Bank Draft [USD] $7.50

Bank Draft [Other Currency]* $10.00
minimum

Request for Refund or Replacement
of Lost/Stolen Canadian Bank Draft $20.00

Incoming wire transfer payment from
another financial institution $15.00

Wire transfers [Canadian] $35.00

Wire transfers [Outside Canada]** $50.00

ADDITIONAL 
INFORMATION REQUESTS
Duplicate in Branch
Statement $4.00

Voucher Search < 90 days $10.00

Voucher Search > 90 days*** $20.00
minimum

Bank Confirmation
for Audit Purposes $35.00

Charge to Mail an Advice of
Deposit/Adjustment $2.50

Personalized Letters Provided at
Member’s Request: Interest Letters,
Account Balances, etc.

$16.50

Credit Checks | References $15.00

ADDITIONAL SERVICES FOR
REGISTERED PRODUCTS

Registered Withdrawal $25.00
Registered Transfer to a Credit Union
Outside Atlantic Canada $50.00

Registered Transfer to Another
Financial Institution $75.00

ADDITIONAL
SERVICES FOR ACCOUNTS

Account Closed within
90 Days of Opening $20.00

Balance of Account Transfer (BOA) $25.00

Charge Back $7.00

Cheque Drawn on 
Non-Spending Account $5.00

Rejected Clearing Item $5.00

Inactive Account: 2, 5 and 10 years $25.00

Non-Sufficient Funds cheque/AFT/
Pre-Authorized $10.00

Replace Lost Debit Card $5.00

Transfer Non-Registered Account to
Another Financial Institution $20.00

Stop Payment [Online] $10.00

Stop Payment [Full Details] $12.50

Stop Payment [Partial Details] $17.50

Telephone Request to Transfer Funds $5.00

U.S. Cheque Drawn on Canadian
Account $15.00

Reprocess a U.S. dollar Cheque
Deposited to a Canadian Dollar
Account

$15.00

Bill Payment Trace/Refund/Reject $25.00

ADDITIONAL SERVICES
FOR LOANS AND MORTGAGES

Interest Only or Loan Extension $15.00

* Foreign currency drafts are subject to special order.
Minimum fees may vary depending on the currency. 
**Plus currency conversion fees.
***$35.00/Hour/Employee

Certain services are not available at all branch locations.

Additional charges may apply for services not referenced 
in this document.


